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UNITED STATES DISTRICT COURT

FOR THE DISTRICT OF COLOMBIA

------------------------------------)

-

TIME WARNER ENTERTAINMENT COMPANY,
L.P. ,

Plaintiff,

-against-

FEDERAL COMMUNICATIONS COMMISSION,

and

UNITED STATES OF AMERICA,

Defendants.

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)

civ. No. _

------------------------------------)
AFFIDAVIT OF JOSEPH J. COLLINS

STATE OF CONNECTICUT )
) ss:

COUNTY OF FAIRFIELD )

Joseph J. Collins, being duly nom, depo••• and

states as follows:

1. I .. Cbairaan and Chief Executive Officer of

Tim. Warner Cable C-TWC"), an unincorporated division of

Time Warner Entertainllent COlipany, L.P. (-'!'WE"). I am a

Managing Director of TWE, and prior to '!'WE's formation in

the summer of 1992 I was Chairaan and Chief Executive



Officer of Ti.e Warner Cable Group, an unincorporporat..d

division of Tiae Warn.r Inc., which dir.ct.ed th. operat.ions

of American Tel.vision and Co..unicat.iona corporation

("ATC"), of which I vas Chairman and Chi.f Ex.cut.ive

Offic.r, and Warn.r Cabl. co..unicat.ion., Inc. I have be.n

involv.d in th. cabl. indu,t.ry for 20 y.ar.. I make thi.

affidavit in .upport of '!'WE'. aot.ion for a pr.liminary

injunction.

Background of Cable Television

2. Th. print.d word is no longer. the only, or

even the primary, m.an. of ma•• co..unication. The pa.t

50 years have witn••••d the d.velopaent of va.t n.w n.tworks

of electronic ••dia for the di....ination of new., informa­

tion and .ntertainme~t via televi.ion. In t.he first wave of

the video r.volution, broadca.t. t.l.vi.ion mad. possible

instantan.ou. co.-unication bet.w••n broadca.t. t..levi.ion

stations di.tribut.ing their .iqnal. from t.rre.t.rial

transmitting ant.nna. and anyone within the .t.ation'.

tran.mit.t.ing rang. who owned a t.levi.ion ••t. In t.hat .ra,

mo.t American. had no more than thr.. broadcast n.twork. and

a handful of ind.pend.nt. stations, which pr~vid.d homoq.nous

programming to choo•• from. Th. prOCJrlUllllinq was d.v.loped

to suit the broad.st crosa-s.ction of Am.rica. Indeed, a
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former FCC Chairman termed televi.ion in this first wave the

"Vast Wasteland".

3. In the second wave of that revolution, cable

television sy.tems, which transmit fro~ 12 to more than

150 channel. of video programming by mean. of coaxial and

fiber optic cable, have made it po••ible to communicate a

vast array of news, information and .ntertainment

programming to per.on. within the .y.t•••• service area who

pay a fee to .ub.cribe to cabl.. Today ov.r 54 .illion

people receive cabl. t.levi.ion.

4. As part of the cable revolution, a large

number of new programming .ervice. have been developed.

These are typically distributed by ••ans of .atellite to

cable operators and other., who in turn di.tribute such

programming service. to their .ub.criber.. The cable

revolution has .ade po••ible the develop.ent of both general

entertainment programming .ervice. and aore specialized

services that pre.ent programming on .uch .ubject. a. new.,

religion, financial information, government, law, education,

.usic and minority affairs. Individual cable sy.te.s al.o

create their own local programming service.. For example,

TWC's cable .y.t... in the New York City area produc. and

offer to their .ub.criber. a 24-hour local new. ..rvice

called New York 1.
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5. In addition to cable, a number ot other tech­

nologie., including home .atellite dishe., videocassettes,

video disks, satellite master antenna television ("SMATV")

systems and multichannel mUltipoint distribution system.

("MHOS"), have been developed that compete with both broad­

cast and cable in communicating news, information and

entertainment.

6. The cable industry itself is not "highly

concentrated" by any customary economic measure (the ten

largest multiple system operators ("MSOS") account for

approximately 55' of all cable subscribers), and an effect

of the increasing size of larger cable operators has been to

enhance their ability to finance new programming ventures

and thus increase the number of ".edia voices" that are

available. Since cable television prices were deregulated

by the 1984 Cable Act, no fewer than 40 new programming

services have been launched, many of them financed in whole

or in part by cable operators.

7. Cable operators, inclUding TWC, select Which

programming sources to inclUde in the array of programming

they offer their subscribers. For example, cable operators

must choos. froa ..ong a vast array of programming services

devoted to such subjects a. news and political developments

(C-SPAN I and II, Cable News Network, Consumer News and

SUsin.ss Channel), law (Courtrooa Television N.twork),
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religion (National Jewish Television, VISN), music (MTV,

Video 8it.-l, The Nashville Network), minority intere.ts

(Black Entertainment Television, Galavision), education (The

Di.covery Channel, Mind Exten.ion University), sports (ESPN,

sportschannel) and general entertainaent programming (USA

Network, WTBS, TNT). In making such choices, cable

operators exerci.e editorial discretion--the .a.e type ot

discretion employed by new.paper editors in determining the

content ot a daily newspaper.

8. In addition, cable operators develop their own

distinctive programming tor distribution to their

subscribers. For example, many ot the programming services

that characterize contemporary cable communications,

including 80me Box Ottice, Showti.e, MTV, C-Span, Cable News

Network and Headline News, were initially developed or

SUbstantially capitalized, in whole or in part, by cable

operators, who created or invested in such services to

enhance their ability to compete with traditional media such

as broadca.t television stations. In addition, individual

cable systems create their own distinctive local news

programming, as TWC has done with its New York 1 news

.ervice in New York City and with its local news services in

other locations, inclUding Ithaca and Rochester, New York

and other local programming that is produced by many TWC

cable .y.t....
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9. Furthermore, uny cable operators have

produced their own video editorials. Por example, TWC's

predecessor produced a prize winning series of editorials

for telecast on its systems. The series, entitled "American

Viewpoints", examined many topical public policy issues. In

addition, many TWC syst... are very similar to local

newspapers, offerinq national and local weather, local

classified advertising, cam-unity bulletin boards and

television channel li.tinq.. Furthermore, many national

programming .ervices, .uch as the Weather Channel and CNN,

provide time for local in.ertion. in their programming which

TWC and other operators utilize.

Time Warner Entertainment companYe Lep. and Time Warner
Cable

10. 'l'NE i. a partnership, the majority of Which is

indirectly owned and fully managed by Time Warner Inc., a

publicly traded Delaware corporation. TWE is comprised

principally of three unincorporated divi.ion.: TWC, which

operates cable televi.ion sy.t... , Bo.e Box Office ("HBO"),

which operate. pay televi.ion proqr...inq .ervice. and which

is more thoroughly di.cu••ed in the accompanying affidavit of

Jeffrey Bewkes; and Warner 8ro•• , which is a major producer

of theatrical motion pictures and television program••

Warner Bro.. licen.e. its motion picture. for exhibition in

movie theater., on video ca••ette. and video disks and by



cabl. op.rator pays thea a substantial f... In addition, it

is my opinion that only the .oat popular, influ.ntial and

powerful stations will b. in a position to .l.ct r.transmis­

sion-cons.nt tr.atment. Such stations. will attempt to

.xtract substantial paYm.nts fram cabl. operators for th.

riqht to r.transmit th.ir proqr...ing.

C. Th' PIG frovisiqns qf the 1112 Ind l1S4 CAbl.

26. S.ction 611 of the 1984 Cabl. Act (codifi.d at

47 U.S.C. § 531) permits municipal franchising authoriti.s

to require the cabl. op.rators th.y r.gulat. to s.t aside

chann.l capacity for public, .ducationalor.gov.rnmental

("PEG") uals (thl "PEG provisions"). Slction 7(b) of -the

1992 Cabl. Act am.nds.S.ction 621(a) of the 1984 Cabl. Act

and permits franchising authoriti.s to also r.quire cabl.

operators to provide "facilities" and "financial support"

for PEG ua'. Th.r. is no statutory limitation upon the

numb.r of PEG chann.ls that a franchising authority may

requir.. S.ction 611 also provid.s, int.r AliA, that "a

cabl. operator shall not .x.rcis. any .ditorial control ov.r

any public, .ducational, or gov.rnm.ntal us. of chann.l

capacity".

27. S.ction 25 of the 1992 Cabl. Act .xpr.ssly

limits the portion of chann.l capacity that a dir.ct broad­

cast sat.llit. ("DBS") s.rvic••ust r.s.rv. for .ducational

-15-
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or intormational u... Only 4 to 7 perc.nt ot a DIS ••rvic.

must ba r ••erv.d for .uch u.... In contra.t, cable opera­

tors are .ubject to potentially liaitle•• requirements.

D. The Leased Acc•••· Proyi.ion, of the 1992 and
1984 Cable Act'

28. Section 612 of the 1984 Cabl. Act (codified at

47 U.S.C. I 532) r.quir.~ cabl. operator. to ,.t aside a

.ub,tantial portion--up to 15 parc.nt--of th.ir channel. for

lea.e to unaffiliat.d progr....r. (th. "l.a••d acc.ss pro­

visions"). S.ction 612 al.o provid•• , int.r Alia, that "a

cable operator .hall not .x.rci•• any .ditorial control over

any video programming provid.d pursuant to this section".

29. AI originally .nact.d, S.ction 638 of the 1984

Cable Act .xempted cable operator. ·from criminal and civil

liability with r.spact to obsc.n. matter. that they were

compall.d to carry on PEG or l ••••d ace••• chann.ls.

Section 10(d) of the 1992 Cabl. Act ...nd. S.ction 638 so as

to eliminate this exemption from criainal and civil

liability if • pr~.. "involv•• ob.c.n. mat.rial".

30. Thus, und.r S.ction 638 a....nd.d, a cabl.

oparato~ i. 'XPO••d to criminal pro••cution or civil

liability a. to ob.c.ne progr...ing cr.at.d by oth.r. that

the PEG and l_.Id ace... provi.ion. r.quir. the op.rator to

carry. S.ction 10(a) of the 1992 cabl. Act purport. to

resolve this problem with r ••pect to 1.a••d ace"1
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programming by aaending I 612(h) of the 1984 Act to permit a

cable op.rator to prohibit or re.trict indecent matt.r on

leased ace••• ch.nn.l.. Thi. power doe. not ext.nd to PEG

programming. A. to l ••••d acce•• programming, it r.quire.

the cabl. operator to ri.k civil liability to an aggri.v.d

l.a••d .cce•• progr....r, or criminal or civil liability

und.r obscenity law., if it. deci.ion. on ob.cenity .hould

later be d.t.rmined to have been incorrect. A. to PEG

programming the op.r.tor cannot ev.n attempt to protect

itself from such li.bility.

31. N.ither the 1992 Cabl. Act nor .ny other law

impos.. l.a••d .cc... r.quirement. upon SMATV or NMDS

syste.s, DBS oper.tors or oth.r providers of vid.o

programming.

8. Fr.. Preview Restrictign Prgyi.ign.

32. section 15 of the 1992 cable Act provides

that, if a cable oper.tor wi.he. to provide • free previ.w

of a "pr••ium chann.l" to .ub.criber. that do not subscribe

to that premium channel, the oPerator .u.t qiv. notice of

that preview to all its .ub.criber. 30 d.y. in advance, and

block the ch.nnel carrying the pr..iaa .ervice upon reque.t

of a .ub.criber. Section 15 d.fine. "premium channel" a.

"any pay .ervice offered on a Per channel or p.r progr.m

b.sis, which offer. movie. rated by the Motion picture

As.oci.tion of America •• X, NC-17, or R." Accordingly ,it
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would appear that notice i. required regardle.. of whether a

particular preview contain••uch ..terial, .0 long a. the

premium channel .ometi.e. ·offer. aovie. rated by the Motion

Picture As,ociation of America a. X, NC-17, or R" in

proqramminq not included in the preview.

II. Injury A. a -Iult; gf the Nu.t; carry
Provisions. PEG and Lla.ed Acce•• lrgyi.ipn•. and Fre,
Preyi,w R,.t;rict;ign Prgyi.ign.

33. Imple.entation of the .u.t carry provi.ion.

will cause irreparable injury to TWE in it. capacity a. a

cable operator in at lea.t the following re.pect.:

a. The provi.ion. will require cable sy.tems

of TWC to carry an averaqe of approximately

8 commercial and nonco..ercial b~oadcast stations,

some of which the cable .y.t_. certainly do not

wi.h to carry. For exaaple, in it. Canton, Ohio

.y.te., TWC .ay be required to carry a reliqioul

broadcast .tation that it doe. not currently carry

and doe. not wi.h to carry. And, in it. staten

I.land, New York .y.te., TWC will be required to

carry approximately 17 ca.aercial .tation., two of

which are ba.ed in Bridgeport, Connecticut (Which

i. located 70 .il., away and hal v.ry little, if

anything, in common with staten I'land). And in

it. Keene, New Ha.p.hire Sy.te., TWC will not only

be required to add 7 broadca.t channel., but to
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sp••ch that TWC aay not wi.h to carry to .ub.crib.rs who may

not wi.h to r.c.iv. it, and th.y .nabl. gov.rnment otticials

to di.plac. TWC'. cho••n ••••ag•• with th.ir own m••sage••

35. In addition, by .ubj.cting provider. ot OBS

service to tar le.. .t:rin9ent PEG r.quir_ent. th.n cabl.

operators are .ubj.ct.d to und.r the 1984 Cabl. Act, the

1992 Cable Act c.u••• irr.parabl. injury to TWC'. cable

syst.ms by placing th.m at a coap.titiv. di.advantage by

favoring OBS .p••ch over TWC'.. TWC i. al.o placed at a

comp.titiv. di.adv.ntag. b.cau•• n.ith.r the 1992 Cabl. Act,

the 1984 Cabl. Act, nor any other l.w r.quir.. oth.r

providers of vid.o programming, including SMATV and MHOS

systems and broadca.t t.l.vision .tation., to provide PEG

channels.

36. Th. l ••••d acc••• provi.ion. comp.l TWC to

publish the .pe.ch ot oth.r.. Th••• provi.ion••xpr.ssly

abrogate the .ditorial di.cr.tion ot TWC'. cabl••y.t••• and

forc. TWC to be id.ntitied with ••••ag•• it do•• not wi.h to

conv.y.

37. The provi.ion of Section 10(d) of the 1992

Cabl. Act which r.peal. the im-unity tro. cri.inal and civil

liability with re.pect to ob.cen. proqr...ing carri.d on PEG

and l.a••d ace••• channel•. cau••• irreparable injury to TWC

by .ubj.cting it to the ri.k ot cri.inal and civil liability

tor programming cr.ated by other. that it doe. not wi.h to
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carry but i. required by law to carry. The provision. of

section 612(h) of the Cable Act permitting TWC to prohibit

or restrict obscene programming doe. not alleviate such

injury in that they compel TWC to determine ob.cenity

questions that even Federal courts regard a. exceedingly

diffiCUlt, and TWC remain. expo.ed to criminal or civil

liability it a court later di.agree. with it. determination.

Further, the.e provision. provide no protection whatever as

to obscene programming TWC may be required to carry on PEG

channels. At least one TWC cable .ystem has already been

obligated to hire employee. to .creen program. for

obscenity, even though it did not choo.e to ofter the.e

programs, and would preter not to do .0.
38. By compelling TWC to yield control of a

substantial portion ot it. channel capacity to unatfiliated

programmer., the lea.ed acces. provi.ion. irreparably injure

TWC by impairing it. ability to otter programming created by

others or by it.elt that it would preter to convey and that

TWC believe. it. viewer. would preter and by limiting it.

ability to ofter it. own programming.

39. ·8y permitting the FCC to regulate the price,

term. and conditions ot channel lea.e., the 1992 Cable Act

irreparably injure. TWC by .ubjecting it to regulation trom

which its non-cable competitor. are exempt and by placing
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business control ot its communications assets in the hands

of government officials.

40. Taken together, the must carry, retransmission

consent, PEG and leased access provisions of the challenged

legislation irreparably injure TWC by requiring it to

relinquish editorial and business control ot a substantial

portion ot the cable channels that enable it to communicate.

The average TWC system has approximately 45 channels, is

located in an area having approximately 8 local commercial

and noncommercial broadcast stations and is· required by

franchise to provide approximately 2 PEG channels. The

Cable Act, therefore, would require TWC to relinquish

editorial and busine•• control of over an estimated 30t of

its channels (approximately 8 must carry channels,

approximately 2 PEG channels and approximately 3.5 leased

access channels).

41. The restrictions of Section 15 will make it

more difficult and costly for TWC to otter free previews ot

premium services. I believe it will be very expensive to

block such previews trom objecting customers. sased upon my

experience, I expect that, as a result ot these burdens,

some of TWC's cable syst... will otter tewer free previews,

and some might even stop offering th_ altoqether. Because

Section 15 might be construed to apply even if a particular

preview contains no -movies rated by the Motion picture
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Association of Am.rica •• X, .C-17, or R", I .xp.ct this to

be true r.gardl... of wheth.r • p.rticular pr.view contains

such material. Th.r.for., S.ction 15 will have the likely

effect of siqnificantly inhibiting TNC'. communications with

its subscrib.rs through free pr.view., to its irreparable

injury. In .ddition, Section 15 di.criain.t•• against cable

op.rators b.cau.. it .llow. non-cabl. program di.tributors

to promote th.ir premium .ervic•• without limitation. This

places TWC and oth.r cabl. op.rator. at a competitive

disadvantage.

The Exclusiye License and Standardized Terms and Condition.
Provision.

I. The Statutory Sgbe.

42. Section 19 of the 1992 Cable Act add. Section

628 to the Communication. Act of 1934. S.ction 628 directs

the FCC to prohibit cabl. programm.rs in Which a cable

operator has an attributable int.r••t from ent.ring into an

exclusive .gr••••nt with any cabl. operator, .xcept that if

the programming i. to be di.tribut.d to ar.a. currently

receiving cabl., th.y may .nter into .uch a contract if the

FCC finda that it i. in the "public interest".

43. Section 628 al.o dir.ct. the FCC to prohibit

discri.ination by a .at.llit. cable programm.r, in Which a

cable operator has an attributable inter••t, in the price.,

terms, and condition. of sale and delivery of cable
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structure that in combination discriminates a9ainst cable

operators in the most harsh and intolerabl

Sworn to before .e this

~th day of November, 1992.

State of connecticut
County of Fairfield

On this 4th day of November, 1992, Ely.e Egle.ton, the undersigned
officer, personally appeared Joseph J. COllins, known to me to be
the person whose name is subscribed to the within instrument and
acknowledged that he executed the same for the purposes therein
contained.

In witness whereof I hereunto set my hand.

ELYSE S. EGLIITON
NoIary PubIk

My Commiaion &pitta Mg. 31. _
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INTERMEDIA PAKfNERS
RECEIVEr

NOV 1 7 1992.

David G. Rozzelle
General Partner

t.e.c.c.
i
\:

November 13, 1992

Sam Behrend
Executive Director
Tucson Community Cable Corp.
124 East Broadway
Tucson, AZ 85702

Dear Sam:

Pursuant to Section 10 of the Cable Television Consumer Protection And
Competition Act of 1992, the immunity conferred on Tucson CableVision by Section
638 of the Communications Act for the carriage of obscene programming on public,
educational and governmental access channels will been repealed as of December 4,
1992. Accordingly, our lawyers advise us that we face potential civil and criminal
liability for any obscene material carried on Channel 12.

Therefore,.1 must reluctantly request that all programming which contains
sexual~excretoi'y .or other behavior or depictions, or language which potentially may
be offensive to the citizens of Tucson. be sent to our system for screening before it
is cablecast by TCCe over our cable system. Moreover, no live programming should
be cablecast which contains such material.' All such programming should be taped
and sent to us for screening as outlined above. Failure to adhere to this request will
result in legal action by us seeking to prevent reoccurrence.

I personally believe that the present arrangement between the City, TCCC and
the system is the best way to operate a public access channel. That view is clearly
not shared by our elected representatives and Tucson CableVision cannot permit itself
to be liable for program content which is the exclusive province of a third p.arty. I am
hopeful you will understand the conundrum in which we find ourselves.

Dav. . ozzelle
Chief Executive Officer,
Cable Operations

cc: Clayton Hamilton
Brad Detrick, Esq.
Alan Mutter
Wendell Owen

I will be in Tucson the week of December 7. I would like to meet with you
during the week if you have the time.

i

~

235 Montgomery Street. Suite 435 • san Francisco. CA 94104 • (415) 616-4600 • FAX (415) 397-4706
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NEC-NATIONAL ELECTRtCAL CODE

21. SAFETY CHECK - Upon completion or an
service or repairs to this video product, ask til
service technical 10 perform safety checks I

ddennine that the video product is in prop..
operation condtion.

d. If the equipment does not operate normally I
toIlowing the operolling instructions. Adjl.
ooly those controls that are covered by II

operating instructioos as an improper adju·
ment or other controls may result in dama,
and will orten require extensive work b)

qualified technician to restore the equipl1k
to its normal operation.

20. REPLACEMENT PARTS - When rep\al.
ment parts are required, be sure the servi,
technician has used replacement puts speci6ed I,
the manur.cturer or have the same cbaracteristi.
IS the original part. Unauthoriz.ed subllitUlions m:o
result in fire, electric shock or other bazards.

e. Iftheequipment has been dropped or the cabin
has been damaaed.

r. When the equipment exhibits a distinct chan!
in performance, indicating a need for service.

b. If lkiuid has been spilled, or objects lvive fall.
into the equipment.

c. If the eqUipment has been expa;ed to rain
water.

a. When the power-supply cord or plug is
damaaed·

19. DAMAGE REQUIRING SERVICE­
Unplug this equipment from the wall outlet and
refer servicing to qualified service personnel
under the toIlowing conditions:

17. OBJECT AND UQUID ENTRY - Never
pmh objects orany kind inlO Ibis equipment through
openinpIS they may IOUCIt daJlBerous voltage points
or shon-i)lJ\ puts that could result in I fare or eIcctric
shock. Never spill liquid or Iny kind on the video
product.

18. SERVICING - Do not attempllO service this
equipment yourself IS openilll or removins covers
may expose you 10 danBerous voltage or other
hazaRls. refer all servicilll to qualified service
personnel.

IS. POWER UNES- AnootsidcanlenRasyslem
should not be IocataI in the vicinity or overhead
power lines or where it can fall inIo sucb power
lines or circuits. When instIIIin& In oulside InlenRa
syslem, eXlreme care should be liken 10 keep from
toudJins sucb power lines or circuits IS COIlIIcI

with !hem may be rata\.

16. OVERLOADING - Do not overlo8d wall
outIeIs and extension~ IS this can result in
a risk or fire or electrical shock.

ANTENNA
LEAD ..
WIRE

ANTENNA
IllICHMGE UNIT
tMEC 8ECl1CN-.20)

POWEflSEftVlCE GROUNDING
ELECTRODE 8Y8TEM
(NEC Mrr 210. PMT HI

~ QROUNO CLAMPS

FIGURE 75.1
EXAMPlE OF ANTENNA GROUNDING

ELECTRIC

~

,..,

-13. OUTDOOR ANTENNA GROUNDING ~

If 1ft oulside IlIIeMI or cable system is COllIIC£Ied
to theequiplIIeltC.beSlIre the IIIlaIIII orcahIe syslelll

is IfOUlIded so 1510 provide some pn*dion...­
voIlaIe 5IIIF IIld buiIl-up swic l.'ItIIp. Section
810 or the NalionII EIcaricaI Code. ANSl/NFPA
No. »'1984, provides iIIfonIwioII widI rapea to
proper JfOlIlIdinI or the k:ad in wile to an IIIlCMI

discharIe 1Inil, size or IrOlllldilll conductors,
Iocalion or .......dirha'Ie unil, COIllICCIion 10

IJOlIIICIiaI cIa:Irodes, ud~ for the
grouadiaa dcarode. See Fipre I.

14. LIGHTNING ~ For added protection for this
equipment during a lightning 5100II, or when it is
left unaaended and unused for Iona periods or time.
unpllll it from the wall oudet and disconnect the
allk....na or cable system. This will prevent damaae
'u the video pnJdla.1 due to lighlrJins and power­
lineswaes·
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Your new IMPULSE 7000 converter features the
latest technology applicable to cable TV viewing.
These instructions were prepared to acquaint you

with the operation of IMPULSE 7000. Please read
this information carefully. It will help )'Ou to get the
maximum enjoyment from this product and will
give )'Ou a better understanding of its application
for )'Our cable TV system and )'Our home video and
audio system needs.

((UPERJlTI.&
SU66ESTI0.S

(

Be sure the TV set Wtuned to the
converter channel (CO 2, 3 or 4).
Your cable iostaUer will tell you
which channel to tune.

Press and release buttons one at a
time, firmly and deliberately.

Aim the remote control directly at
the converter. Be sure there are !!Q
obstructions between the remote
control and the converter.
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